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Five9 to Showcase Cloud Contact Center Software and Salesforce.com Integration at
Dreamforce

Five9 to Host Lunchtime Table Talk at Dreamforce on Tuesday October 14 in Yerba Buena Gardens

SAN RAMON, Calif.--(BUSINESS WIRE)-- Eive9, Inc. (NASDAQ:FIVN), a leading provider of cloud contact center software, is a
sponsor of Salesforce.com's Dreamforce 2014. Five9 will be in booth 221 in the Moscone West Expo Hall.

TWEET THIS: .@Five9 will be @ #DF14, come visit booth 221 in Moscone West & enter to win a trolley ride to the Gala #cloud
#ecetr

Join the Five9 Lunchtime Table Talk at Dreamforce

On Tuesday, October 14, 2013, from 11:30 a.m. - 1 p.m. PST, Five9 will host a lunchtime table talk in Yerba Buena Gardens.
Five9 product managers will explore how to connect Salesforce to the contact center.

Win a Ride to the Gala on the Five9 Trolley

This year, along with lucky Dreamforce attendees, Five9 is skipping the bus and going in style to the gala. Attendees need to
stop by the Five9 booth and enter to win a space (along with four friends) on the Five9 Party Trolley. The trolley will go directly
from the exhibition hall to the gala. Five9 will announce a winner every hour, on the hour, between 11:00 a.m. and 4:00 p.m. on
Tuesday, October 14th.

"Dreamforce is a great event that truly showcases the power of the cloud. As a Salesforce partner, Five9 is also a champion of
the cloud. Five9 provides cloud contact center software that is easily integrated with leading CRM solutions, like
Salesforce.com, so that companies can take advantage of the benefits of the cloud, without lengthy implementation cycles and
heavy capital investment."

- Mike Burkland, president and CEO, Five9

Additional Information

. Learn more about Five9 here.

. Schedule a meeting with Five9 at Dreamforce.

. Download a Dreamforce Survival Guide.

. Become a fan of Five9 on Facebook.
. Follow @Five9 on Twitter.

. Read the Five9 blog.
About Five9

Five9 is a leading provider of cloud contact center software, bringing the power of the cloud to thousands of customers and
facilitating more than three billion customer interactions annually. Since 2001, Five9 has led the cloud revolution in contact
centers, delivering software to help organizations of every size transition from premise-based software to the cloud. With its
extensive expertise, technology, and ecosystem of partners, Five9 delivers secure, reliable, scalable cloud contact center
software to help businesses create exceptional customer experiences, increase agent productivity and deliver tangible results.
For more information visit www.five9.com.
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