Five9

March 16, 2016

Five9 Joins Industry Thought Leaders at Channel Partners Conference & Expo

Panel to Discuss Diversification of Cloud Strategies

LAS VEGAS--(BUSINESS WIRE)-- Five9, Inc. (NASDAQ:FIVN), a leading provider of cloud contact center software for the
enterprise market, will be participating in a panel discussion at Channel Partners Conference & Expo 2016, March 16-18, in
Las Vegas, Nevada, and exhibiting at booth number 378.

Wendell Black, vice president of channels at Five9, will be among the panelists discussing the formula to help companies
earn more revenue, develop a deeper understanding of how to identify opportunities, and create a strategy to help build an
effective contact center.

Title: Cloud Contact Center: Diversify Your Cloud Strategy
Time: 2:00 - 3:45pm

Date: Wednesday, March 16, 2016

Track: Level 1, Galileo 904

Location: The Venetian & Sands Expo Center; Las Vegas, NV

Click to Tweet: Hear the panel discussion w/ @Five9 & @CarrierSales at #CPExpo: #CCTR Diversify Your #Cloud Strategy
http://mwww.five9.com/news/news-releases

About Five9

Five9 is a leading provider of cloud software for the enterprise contact center market, bringing the power of the cloud to
thousands of customers and facilitating more approximately three billion customer interactions annually. Since 2001, Five9
has led the cloud revolution in contact centers, helping organizations transition from legacy premise-based solutions to the
cloud. Five9 provides businesses reliable, secure, compliant and scalable cloud contact center software designed to create
exceptional customer experiences, increase agent productivity and deliver tangible business results. For more information
visit www.five9.com.

Talk with us @Five9, LinkedIn, Facebook, Blog.

View source version on businesswire.com: http://www.businesswire.com/news/home/20160316005327/en/
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