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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of
Certain Officers.

On January 15, 2021, the Board of Directors (the “Board”) of Five9, Inc. (the “Company”) appointed Ms. Susan Barsamian to serve on the Board, effective
January 15, 2021. Ms. Barsamian will serve as a Class I Director, with a term expiring at the Company's 2021 annual meeting of stockholders.

Ms. Barsamian served as Chief Sales and Marketing Officer for Hewlett Packard Enterprise (“HPE”) Software from November 2016 to September 2017
and transitioned this business through its merger with Micro Focus in September 2017. From August 2015 to November 2016, she served as General
Manager of Enterprise Security Products at HPE. From 2006 to 2015, she served in various roles at Hewlett Packard. Earlier in her career, she held
leadership positions at Mercury Interactive and Verity, Inc. From 2012 to 2017, Ms. Barsamian served on the Board of the National Action Council for
Minorities in Engineering (NACME), and she served as Chairman of the Board of NACME from 2016 to 2017. Since August 2020 she has served on the
Board of Directors for Kansas State University Foundation. Ms. Barsamian currently serves on the Board of Directors of NortonLifeLock Corporation, a
consumer cyber safety company, and Box, Inc., a cloud content management company. Ms. Barsamian holds a B.S. with honors in electrical engineering
from Kansas State University. She completed post-graduate studies at the Swiss Federal Institute of Technology in Zurich, Switzerland.

There are no understandings or arrangements between Ms. Barsamian and any other person pursuant to which Ms. Barsamian was selected to serve as a
director of the Company. There are no relationships between Ms. Barsamian and the Company or any of its subsidiaries that would require disclosure
pursuant to Item 404(a) of Regulation S-K.

As a non-employee director, Ms. Barsamian will receive compensation in accordance with the Company’s Non-Employee Director Compensation Policy
(the “Policy”); however, Ms. Barsamian’s initial equity grants are as follows (A) an RSU award with an award value of $370,000, with the number of RSUs
to be determined by dividing $370,000 by the closing trading price of a share of the Company’s common stock on the date of grant, which shall vest in
three equal annual installments on the first, second and third anniversaries of the grant date, in each case provided she remains in continuous service
through such dates, and (B) a prorated RSU award with a value equal to $61,667, with the number of RSUs to be determined by dividing $61,667 by the
closing trading price of a share of the Company’s common stock on the grant date, which shall vest on the first anniversary of the grant date provided she
remains in continuous service through such date (collectively, the “Grants”). Vesting of the Grants will accelerate upon (A) a change of control of the
Company or (B) the termination of Ms. Barsamian’s continuous service due to her death or disability, in each case with the remaining unvested portion of
the Grants, if any, immediately vesting in full. Ms. Barsamian will not be eligible for the regular 2021 automatic annual grant of RSUs to non-employee
directors scheduled to occur on the date of the Company’s 2021 annual meeting of stockholders.

Effective January 15, 2021, the Company entered into an indemnification agreement with Ms. Barsamian in the form previously filed as Exhibit 10.1 to the
Company’s Quarterly Report on Form 10-Q filed with the Securities and Exchange Commission on August 5, 2015. The indemnification agreement
requires the Company to indemnify Ms. Barsamian to the fullest extent permitted under Delaware law against liability that may arise by reason of her
service to the Company, and to advance expenses incurred as a result of any proceeding against her as to which she could be indemnified, among other
things.

On January 19, 2021, the Company issued a press release announcing Ms. Barsamian’s appointment to the Board. A copy of the press release is attached
hereto as Exhibit 99.1 and is incorporated herein by reference.
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Exhibit 99.1

NEWS RELEASE

Sue Barsamian, A Seasoned Industry Leader to Join Five9 as an
Independent Board Director

   
SAN RAMON, Calif. – Jan. 19, 2021 – Five9, Inc. (NASDAQ: FIVN), an industry-leading provider of the intelligent cloud contact
center, today announced the appointment of Sue Barsamian, a seasoned industry leader with over 35 years’ experience both
working directly in enterprise software, and supporting other high growth software SaaS companies as an Independent Board
Director.

“The addition of Sue Barsamian to our board of directors will add unique experience as we continue our product innovation and
strong growth in the marketplace”, said Rowan Trollope, CEO, Five9 “Her insights and track record with Fortune 50
organizations will help guide our momentum and trajectory as we continue to scale globally.”

Barsamian has held a number of executive positions at large scale companies including Hewlett Packard Enterprise, Mercury
Interactive and Verity, Inc. Having been a Chief Revenue Officer, Chief Marketing Officer and General Manager, Barsamian
brings both a strong business and technical background. This varied and tenured skillset will complement and enhance the
existing Five9 Board of Directors.

“Five9 is an impressive company with a strong history of success and innovation,” stated Sue Barsamian. “I strongly believe in
their future and continued growth as they scale internationally as a market leader in the CCaaS space. I am honored and
privileged to be joining them as an Independent Board Director.”

About Five9

Five9 is a leading provider of cloud contact center software for the intelligent contact center space, bringing the power of cloud
innovation to customers and facilitating more than six billion customer engagements annually. Five9 provides end-to-end
solutions with omnichannel routing, analytics, WFO and AI to increase agent productivity and deliver tangible business results.
The Five9 Intelligent Cloud Contact Center is reliable, secure, compliant and scalable; designed to create exceptional,
personalized customer experiences.  

For more information, visit www.five9.com.   

Engage with us @Five9, LinkedIn, Facebook, Blog, That’s Genius Podcast. 


