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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of
Certain Officers.

Appointment of Julie Iskow to the Board of Directors

On February 6, 2023, the Board of Directors (the “Board”) of Five9, Inc. (the “Company”) appointed Ms. Julie Iskow to serve on the Board. Ms. Iskow
will serve as a Class I Director, with a term expiring at the Company's 2024 annual meeting of stockholders.

Ms. Iskow, age 61, has served as the Executive Vice President and Chief Operating Officer of Workiva Inc. since October 2019 and as Workiva’s President
and Chief Operating Officer since March 2022. Prior to joining Workiva, Ms. Iskow served as Chief Technology Officer of Medidata Solutions, Inc. from
April 2015 to October 2019, and was also its Executive Vice President of Product Development from July 2016 to October 2019. From December 2013 to
March 2015, Ms. Iskow served as Chief Information Officer and Senior Vice President at WageWorks, Inc., and prior to that as its Senior Vice President of
Product Development and Vice President of Product Development. Ms. Iskow has also served as Vice President of Engineering at Asyst Technologies and
GW Associates, Inc. Before joining GW Associates, she was a member of the faculty at the University of Vermont. Ms. Iskow has served as a member of
the board of directors of Workiva since January 2021. M. Iskow also previously served as a member of the board of directors of Vocera Communications,
Inc. from May 2019 until its acquisition in February 2022 and as a member of the board of directors of Cvent Holding Corp. from May 2022 to July 2022.
Ms. Iskow earned a B.S. degree from University of California, Berkeley and an M.S. degree from University of California, Davis.

There are no understandings or arrangements between Ms. Iskow and any other person pursuant to which Ms. Iskow was selected to serve as a director of
the Company. There are no relationships between Ms. Iskow and the Company or any of its subsidiaries that would require disclosure pursuant to Item
404(a) of Regulation S-K.

As a non-employee director, Ms. Iskow will receive cash and equity compensation in accordance with the Company’s Non-Employee Director
Compensation Policy. Ms. Iskow’s initial equity grants consist of (A) a restricted stock unit (“RSU”) award with an award value of $400,000, with the
number of RSUs to be determined by dividing $400,000 by the closing trading price of a share of the Company’s common stock on the date of grant, which
will vest in three equal annual installments on the first, second and third anniversaries of the date of grant, subject to Ms. Iskow’s continued service through
such vesting dates; and (B) an RSU award with an award value of $50,000, with the number of RSUs to be determined by dividing $50,000 by the closing
trading price of a share of the Company’s common stock on the date of grant, which will vest in full in one installment on the first anniversary of the date
of grant, subject to Ms. Iskow’s continued service through such vesting date. In accordance with the Company’s Non-Employee Director Compensation
Policy, Ms. Iskow will not be eligible for the regular 2023 automatic annual grant of RSUs to non-employee directors scheduled to occur on the date of the
Company’s 2023 annual meeting of stockholders, but would be eligible for regular automatic grants thereafter assuming her continued service on the
Board.

Effective February 8, 2023, the Company entered into an indemnification agreement with Ms. Iskow in the form previously filed as Exhibit 10.1 to the
Company’s Quarterly Report on Form 10-Q filed with the Securities and Exchange Commission on August 5, 2015. The indemnification agreement
requires the Company to indemnify Ms. Iskow to the fullest extent permitted under Delaware law against liability that may arise by reason of her service to
the Company, and to advance expenses incurred as a result of any proceeding against her as to which she could be indemnified, among other things.

Resignation of Ana Pinczuk from the Board of Directors

On February 6, 2023, Ana Pinczuk resigned from the Board and as a Class I director with immediate effect. The resignation from the Board was not due to
any disagreement with the Company or its management with respect to any matter relating to the Company’s operations, policies or practices.
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