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Explanation of Responses:

1. The reported sales were to cover taxes upon the vesting of restricted stock units.

2. The sales reported in this Form 4 were effected pursuant to a Rule 10b5-1 trading plan adopted by the reporting person on September 13, 2023.

3. The price reported in Column 4 is a weighted average price. These shares were sold in multiple transactions at prices ranging from $46.21 to $46.58, inclusive. The reporting person undertakes to provide Five9, Inc., any security holder of Five9, Inc., or the staff
of the Securities and Exchange Commission, upon request, full information regarding the number of shares sold at each separate price within the ranges set forth in this footnote.

4. Includes 344 shares acquired under the Five9, Inc. Employee Stock Purchase Plan on May 15, 2024.

5. The reported sales were to cover taxes upon the vesting of restricted stock units. The sales reported in this Form 4 were effected in accordance with Five9, Inc.s previously established sell to cover withholding policy, the Corporations Policy.

6. The price reported in Column 4 is a weighted average price applied to the transaction by the broker under the Corporations Policy for sales to cover taxes upon vesting of restricted stock units for all individuals, including the reporting person subject to the
Corporations Policy on the date such sales occurred. The reporting person undertakes to provide Five9, Inc., any security holder of Five9, Inc., or the staff of the Securities and Exchange Commission, upon request, full information regarding the number of shares
sold at each separate price.

Remarks:
/s/ Kimberly Lytikainan, Attorney in 06/06/2024
Fact -
** Signature of Reporting Person Date

Reminder: Report on a separate line for each class of securities beneficially owned directly or indirectly.

* If the form is filed by more than one reporting person, see Instruction 4 (b)(v).

** Intentional misstatements or omissions of facts constitute Federal Criminal Violations See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a).

Note: File three copies of this Form, one of which must be manually signed. If space is insufficient, see Instruction 6 for procedure.

Persons who respond to the collection of information contained in this form are not required to respond unless the form displays a currently valid OMB Number.
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LIMITED POWER OF ATTORNEY
FOR SECTION 13 AND SECTION 16 REPORTING

KNOW ALL PERSONS BY THESE PRESENTS, that the undersigned hereby makes,
constitutes and appoints Kimberly Lytikainen and Barry Zwarenstein, and each of them, as the
undersigned’s true and lawful attorney-in-fact (the “Attorney-in-Fact”), with full power of
substitution and resubstitution, each with the power to act alone for the undersigned and in the
undersigned’s name, place and stead, in any and all capacities to:

1; Prepare, execute in the undersigned’s name and on the undersigned’s behalf, and
submit to the Securities and Exchange Commission (“SEC”) a Form 1D, including amendments
thereto, and any other documents necessary or appropriate to obtain codes and passwords enabling
the undersigned to make electronic filings with the SEC of reports required or considered advisable
under Section 13 or Section 16 of the Securities Exchange Act of 1934 (the “Exchange Act™) or any
rule or regulation of the SEC;

2. Prepare, execute and submit to the SEC, any national securities exchange or
securities quotation system and Five9, Inc. (the “Company™) any and all reports (including any
amendment thereto) of the undersigned required or considered advisable under Section 13 or
Section 16 of the Exchange Act and the rules and regulations thereunder, with respect to the equity
securities of the Company, including Forms 3, 4 and 5 and Schedule 13D or 13G; and

3. Obtain, as the undersigned’s representative and on the undersigned’s behalf,
information regarding transactions in the Company’s equity securities from any third party,
including the Company and any brokers, dealers, employee benefit plan administrators and trustees,
and the undersigned hereby authorizes any such third party to release any such information to the
Attorney-in-Fact.

The undersigned acknowledges that:

(a) This Limited Power of Attorney authorizes, but does not require, the Attorney-in-
Fact to act at his or her discretion on information provided to such Attorney-in-Fact without
independent verification of such information;

(b) Any documents prepared or executed by the Attorney-in-Fact on behalf of the
undersigned pursuant to this Limited Power of Attorney will be in such form and will contain such
information as the Attorney-in-Fact, in his or her discretion, deems necessary or desirable;

(c) Neither the Company nor the Attorney-in-Fact assumes any liability for the
undersigned’s responsibility to comply with the requirements of Section 13 or Section 16 of the
Exchange Act, any liability of the undersigned for any failure to comply with such requirements, or
any liability of the undersigned for disgorgement of profits under Section 16(b) of the Exchange
Act; and

(d)  This Limited Power of Attorney does not relieve the undersigned from responsibility
for compliance with the undersigned’s obligations under Section 13 or Section 16 of the Exchange




DocuSign Envelope ID: 07136248-DD34-4947-A72C-28D09514CEFB

Act, including, without limitation, the reporting requirements under Section 13 or Section 16 of the
Exchange Act.

The undersigned hereby grants to the Attorney-in-Fact full power and authority to do and
perform each and every act and thing requisite, necessary or convenient to be done in connection
with the foregoing, as fully, to all intents and purposes, as the undersigned might or could do in
person, hereby ratifying and confirming all that the Attorney-in-Fact, or his or her substitute or
substitutes, shall lawfully do or cause to be done by authority of this Limited Power of Attorney.

This Limited Power of Attorney shall remain in full force and effect until the undersigned is
no longer required to file Forms 4 or 5 or Schedule 13D or 13G with respect to the undersigned’s
holdings of and transactions in equity securities of the Company, unless earlier revoked by the
undersigned in a signed writing delivered to the Attorney-in-Fact. This Limited Power of Attorney

revokes all previous powers of attorney with respect to the subject matter of this Limited Power of
Attorney.

IN WITNESS WHEREOF, the undersigned has executed this Limited Power of Attorney as
of 3/7/2024 | 17:04 pST

DocuSigned by:

—2ETIDADEOID34FB..  (Signature)

Print Name: Leena Mansharamani







