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Five9 Discussing Enhanced Customer Service at CCW 2017 in Berlin 

LONDON--(BUSINESS WIRE)-- Five9, Inc. (NASDAQ:FIVN), a leading provider of cloud software for the enterprise contact 
centre market, announced today that the company will be discussing the role of enhanced customer service at CCW 2017, 
as well as exhibiting.  

During CCW 2017, Five9 will demonstrate how technology is empowering enterprise organizations to deliver positive 
customer experiences to today's modern customer. Representatives from Five9 will present during the event and share how 
companies can efficiently modernize their customer service.  

During this session, attendees will learn how a seamless customer journey and customer experience can help drive loyalty 
and retention, while producing solid business results.  

Title: Enhancing Your Customer Service to the Next Level 
Who: Wendell Black, VP Channels, Five9 
When: February 21, 3:30 p.m. 
Where: Speakers Forum; Estrel Congress Center, Berlin  

At booth A17 in Hall 2, Five9 will demonstrate how companies can benefit from bringing their contact centre into the cloud 
and how easy it is to deliver a seamless customer experience.  

Talk with us @Five9, LinkedIn, Facebook, Blog.  

About Five9  

Five9 is a leading provider of cloud software for the enterprise contact center market, bringing the power of the cloud to 
thousands of customers and facilitating over three billion customer interactions annually. Since 2001, Five9 has led the 
cloud revolution in contact centers, helping organizations transition from legacy premise-based solutions to the cloud. Five9 
provides businesses with cloud contact center software that is reliable, secure, compliant and scalable, which is designed to 
create exceptional customer experiences, increase agent productivity and deliver tangible business results. For more 
information visit www.five9.com.  
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