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Five9 Enhances Successful Referral Program by Tripling Commissions for Members

Five9 Boosts Incentives for Referral Program Members, Now Offering 15 Percent Commissions for Two
Years

SAN RAMON, Calif., June 18, 2014 (GLOBE NEWSWIRE) -- Due to the success of its referral program, Five9 (Nasdaq:FIVN), a
leading provider of cloud contact center software, is increasing the potential benefit for members by 300 percent. The Five9
Referral Program enables contact center professionals to refer Five9 to colleagues or friends and earn a 15 percent
commission for up to two years.

TWEET THIS: .@Five9 increases referral incentive by 300%. Earn 15% commission for up to 2 years www.Five9.com/referrals

Five9 offers a robust cloud-based solution for outbound marketing and sales or inbound customer care that can improve
customer engagement across more channels while increasing agent efficiency and productivity within their contact center. By
referring Five9 to qualified contacts and companies that result in the sale of Five9 software, program members now receive 15
percent commission for up to two years.

"The Five9 Referral Program is a great way for contact center professionals to earn sales commissions to supplement or even
replace their current income. Since we launched the program in 2008, thousands of members have realized the benefits.
Because of the traction we've seen, Five9 is investing even more in the program and tripling the potential benefits for
members."

- Walt Rossi, vice president of business development at Five9

For more information and the specific terms and conditions of the referral program, click here or email Five9 at
referrals@five9.com.

Additional Resources

. To learn more about the Five9 cloud contact center solution, click here.

. To learn more about how clients are successfully using the Five9 cloud contact center solution, click here.
. To learn more about the Five9 advantage, click here.

. Toread the Five9 blog, click here.

About Five9

Five9 is a leading provider of cloud contact center software, bringing the power of the cloud to thousands of customers and
facilitating more than three billion customer interactions annually. Since 2001, Five9 has led the cloud revolution in contact
centers, delivering software to help organizations of every size transition from premise-based software to the cloud. With its
extensive expertise, technology, and ecosystem of partners, Five9 delivers secure, reliable, scalable cloud contact center
software to help businesses create exceptional customer experiences, increase agent productivity and deliver tangible results.
For more information visit www.five9.com.
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